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Key Ideas: Guest:

Secret Sauce:

“Empathy, 
curiosity, and the 
ability to build 
relationships.”
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Develop and use a strong internal network. You 
can’t be everywhere all the time.

Make sure your brand has the flexibility to 
adapt for local markets. That is where we 
meet clients, win business and develop 
relationships.

You don’t need everybody to agree to 
everything. They just need to see part of 
themselves somewhere.  

Resources & Mentions You May Also Like

Strategic blueprint for a 
phased redesign
BCLP success story
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